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CLAIMS 



We claim: 



Ir^^j] 1- A imifiea access telephonic cominumcation system 
5 |5^V / comprising: 

a messagel routing mear\s for controlling and delivering a 
telephonic! message to a plurality of destinations; 

a imified aqcess management center comprising a database 
10 for entering a unified access number and a plurality of caller 

lists, each list is associated with a set of forwarding 
destination numbers for providing to said message routing 
means to forward a telephone message sent to said urufied 
access number to said forwarding destination numbers; 

15 

said unified access management center further comprising 
an Internet- Web user interface means for a telephone user to 
edit said database for entering said unified access number 
and said forwarding destination numbers for said lists of 
20 callers; 

said unified access management center further comprising a 
user-access control means for registering said telephone user 
in providing said unified access number to said database; 

25 

said user access control means further comprising a user- 
logging in means tor logging in a registered telephone user 
for editing said database; and 

30 said unified access management center further comprising a 

telephone message processor for receiving said telephone 
message from said unified access nimiber and for processing 
said telephone message as an electronic mail (e-mail) 
message. 

35 
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10 



A telephonic communication system comprising: 

a message routing means for controlling and delivering a 
telephonic message to a plurality of destinations; 

a database for providing to said message routing means a 
unified access number and a first forwarding destination 
numtoer for a first list of callers to forward a telephone 
message sent to said unified access number from said first 
list ofi callers to said first forwarding destination number; 
and 



15 



said database further includes a user interface means for a 
telephone user to edit said database for entering said unified 
access number and said first forwarding destination number 
for said rirst list of callers. 



20 



3. The telephonic communication system of claim 2 further 
comprising: 

a unified ekrcess management center for managing said 
database amd for controlling said user interface means. 



4. The telephonic communication system of claim 3 wherein: 



25 



said unified access management center further comprising a 
user-access control means for registering said telephone user 
in providing s^d unified access number to said database. 



30 



The telephonic cpmmimication system of claim 4 wherein: 

said user access control means further comprising a user- 
logging in means ror logging in a registered telephone user 
for editing said database. 




The telephonic communication system of claim 2 wherein: 

said database further comprising at least a second 
forwarding destination number associated with a second list 
of callers! for providing to said message routing means for 
further forwarding said telephone message received from 
said second list of callers received by said unified access 
number forwarded to said first forwarding destination 
number tolsaid second forwarding destination number when 
said teleplrane message sent said first forwarding 
destinationinumber is not answered. 

The telephonic communication system of claim 2 wherein: 

said imified access management center comprising an 
Intemet Web site provided for receiving and processing said 
telephone message from said unified access number as an 
electronic mail\(e-mail) message. 

The telephonic communication system of claim 3 wherein: 

said imified access management center comprising an 
Intemet Web siteWd said Intemet Web site comprising a 
user-access control means for registering said telephone user 
to provide said im^ed access number to said database. 

The telephonic communication system of claim 4 wherein: 

said imified access rtWiagement center comprising an 
Intemet Web site and\said Intemet Web site comprising a 
user-logging in meansi for logging in a registered telephone 
user for editing said database. 
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10. The teleph 



nic communication system of claim 6 wherein: 



said database further comprising a forwarding sequence for 
each of saic caller lists to forward said telephone message 
received by said unified access number from a caller in each 
of said calk r list to forward said telephone message to 
different forwarding destination numbers according to said 
forwarding sequence of each of said caller lists. 



10 



11. The telephonic commvinication system of claim 6 wherein: 



15 



20 



said databaselfurther comprising a plurality of time- 
dependent forwarding sequences for each of said caller lists 
to forward said telephone message received by said unified 
access number from a caller in each of said caller list to 
forward said telephone message to different forwarding 
destination numbers according to said forwarding sequences 
in each of said caller lists based on a time of the day when 
said telephone mjessage is received. 

12. The telephonic communication system of claim 10 wherein: 



25 



said message routing means further including database 
enabled sequential forwarding means to forward said 
telephone message sent to said imified access number 
sequentially to each of said forwarding destination numbers 
according to said forJj/arding sequence for each of said caller 
lists. 



30 



13. The telephonic communication system of claim 10 wherein: 



said message routing means further including a database 
enabled simultaneous foijwarding means to forward saidL 
telephone message from a caller in a simultaneous 
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14. 



forwardii\g caller list simultaneously to all of said 
forwarding destination numbers list in the database. 
The telephonic communication system of claim 2 wherein: 



said database further comprising at least a forwarding 
destination eVmail address for providing to said message 
routing meark for forwarding said telephone message sent 
to said imified access number to said forwarding destination 
e-mail address 

15. The telephoniclcommunication system of claim 2 wherein: 

said database fiirther comprising at least a forwarding 
destination uniwrsal resource locator (URL) for providing to 
said message routing means for forwarding said telephone 
message sent to daid unified access number to said 
forwarding destination URL. 



16. 

comprising: 



The telephonic communication system of claim 10 further 

a user presence identifying means for identifying a user's 
presence at a locatijpn of one of said forwarding destination 
numbers for auton^tically updating said database for 
modifying said forxyarding sequence for each of said caller 
lists. 



17. A network communication system comprising: 



a sender-specific database cormected to a database-enabled 
message router wherein said database is a user editable 
database that allows a user of said network communication 
system to edit said database to control sender-specific 
message routes over said communication system to reach 
said user on a commimicption point on said network 
communication system. 



# 
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10 



15 



20 



18. The network communication system of claim 17 further 
comprising: 

a user presence identification means for identifying a user 
presenae at said communication point for automatically 
updatiim said database to control said sender-specific 
message routes over said communication system to reach 
said usei at said communication point on said network 
communication system. 

19. The network communication system of claim 17 further 
comprising: 

a user computer for storing said sender specific database and 
for interacmng with said data-base enabled message routers 
to control sender-specific message routes over said 
communication system to reach said user on a 
communication point on said network communication 
system. 

20. A method fo^ carrying out a network communication 
comprising: 



25 



30 



connecting a sender-specific and user-editable database to a 
database-enabled message router thus allowing a user of 
said network communication system to edit said database to 
control sender-specific message routes over said 
commimication system to reach said user on a 
commimication B>oint on said network communication 
system. 
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The metho 1 of claim 20 further comprising: 

providing i user presence identification means for 
identifying a user presence at said commimication point for 
automatica Uy updating said database to control said sender- 
specific me ssage routes over said commimication system to 
reach said user at said commimication point on said network 
communicition system. 

The method of claim 20 further comprising: 

providing < user computer for storing said sender specific 
database ar d for interacting with said data-base enabled 
message ro iters to control sender-specific message routes 
over said cc mmunication system to reach said user on a 
communication point on said network communication 
system. 



